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Th
e DirectRequest system

 w
ill p

ro
m

p
t

yo
u

 th
ro

u
g

h
 th

e step
s b

elo
w

 d
u

rin
g

yo
u

r call. Yo
u

 m
ay p

erfo
rm

 m
u

ltip
le tran

sactio
n

s

d
u

rin
g

 each
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t th
e en

d
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f th
e call yo

u
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ill b
e
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ed

 a co
n
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atio

n
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u
m

b
er.
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e p
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e.
2
. En

ter th
e p

erm
it n

u
m

b
er.

3
. En

ter th
e in

sp
ectio

n
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d
e fro

m
 th
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n

th
e o
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tsid

e o
f th
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ro

ch
u
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ectio

n
 d
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5
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n
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p
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e p
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, d
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b
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e p

erm
it typ

e.
2
. En

ter th
e p
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b
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e m
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e p
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b
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e p
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e m
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e m
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I
n an ongoing effort to im

prove
service, the City of Redm

ond has
im

plem
ented the DirectRequest system

 to
provide 24 hour access to Perm

it Center
services and inform

ation via phone.
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